
Welcome to  

St Vincent’s  

Primary School 
 

At St Vincent’s Primary School, our Catholic ethos is central to everything we do, and we are committed 

to providing a safe, nurturing and happy environment where all children are supported to succeed. 

Guided by our motto, “Kindness is the key to hearts”, our school and Gospel values underpin daily 

life in our school and are lived through our words and actions.     

 

We work in close partnership with parents/carers, our parish and the wider community, holding high 

expectations for every learner. We are committed to providing engaging, relevant and inclusive 

learning experiences that develop skills, confidence and a love of learning. Through strong 

relationships, pupil voice and high-quality learning and teaching, we support our children to achieve 

their full potential and to grow as Successful Learners, Confident Individuals, Effective Contributors and 

Responsible Citizens, ready for the future and rooted in faith. 

School Handbook 



St. Vincent’s Primary School 

School Website 

 

Please scan the QR code above to quickly access the 

school website. Here you will find school information, 

including Mass times, School Events, PE Days, Parent 

Council minutes and useful links/documents. 

 

We endeavour to keep our website current and up to 

date, please let us know if you would like to see anything 

else on here! 

St. Vincent’s Primary School 

ParentsPortal App 

 

Please scan the QR code above to visit ParentsPortal 

website. Do this after your child starts school. Please 

note all communication, including letters, permissions, 

reports and events, will be shared on this platform. 

  

Parentsportal is connected to your ‘mygovscot’ account, 

therefore all details must match their records. Please 

contact the school office if support is required. 

*App also available on Play and Apple stores 

St. Vincent’s Primary School 

Communication 

 

At St. Vincent’s Primary School, we endeavour for timely and efficient communication. All generic communication will 

come via ParentsPortal, with the occasional specific matters dealt with via email or phone call. We aim to provide plenty 

of notice for all events and permissions, some examples of our communication can be see above. Our recent parent 

survey highlighted that almost all felt well informed and particularly valued the events sheet. We hope to issue the 

2026/27 information on the first week in August. 



St. Vincent’s Primary School 

Who Should I Contact? 

 
At St Vincent’s Primary School, we are committed to clear, respectful, and efficient communication with families. To ensure enquiries and 
concerns are directed appropriately and responded to in a timely manner, we ask parents and carers to follow the guidance below. 

· Your child’s teacher knows them best and should be the first point of contact for most queries. 
· Please email the school office or send a written note marked FAO: Teacher’s Name and this will be passed on. 
· Teachers are class committed throughout the day and often have planning meetings before and after school, therefore responses may not 

be immediate. However, they will respond within appropriate response times. 
 
· All general enquiries or concerns should also be sent via email to the school office. 
· Direct contact with staff via email or Google Classroom is not permitted. 
· If the matter is urgent, please telephone the school office. 
 
If, after contacting your child’s teacher, you feel the matter requires further attention, or if the concern is more serious, contact the appropriate 
Depute Head Teacher via the school office (email or phone), marked FAO Miss Lavery for P4 to P7; or FAO Miss Timmons for  P1 to P3. 
Please note that senior leadership team are also often class-committed, in meetings, or working across the school, and may not always be at 
their desks. They will respond as soon as possible. 

· If the nature of your concern is a complaint, we may require time to investigate fully before responding. 
· All responses will be in line with South Lanarkshire Council policy 

of 5 working days or fewer. 
· If you remain dissatisfied with the outcome, you may contact 

South Lanarkshire Council – Have Your Say directly. 
 
We are grateful that parents place their trust in us to care for and 
educate their children. As professionals, we work tirelessly to create 
safe, enjoyable, and challenging learning experiences. We 
understand that at times children may feel worried about learning 
tasks, friendships, or emotions. We are committed to supporting 
every child to grow in confidence, and we value working in 
partnership with families to achieve this. 

St. Vincent’s Primary School 

Parental Engagement 

 

At St Vincent’s Primary School, we value parents and carers as key partners in their child’s education. We aim to ensure families feel 

informed, involved, and confident in contributing to school life and improvement. 

We support parental engagement through: 

· A strong and active Parent Council who contribute to school life and decision-making 

· Regular updates via the school website, newsletters, and Sways 

· Clear communication about shows, events, and school activities 

· Parents’ Nights and ongoing opportunities to speak with staff 

· Jotters sent home to share learning and progress with families 

· Meaningful homework and sharing the learning activities to encourage discussion at home 

· Keeping parents informed of our school improvement priorities and the progress we are making 

· Seeking parental feedback through surveys and consultations 

· Involving parents in participatory budgeting, where their opinions are sought on how funding is used 

· Creating a welcoming environment where parents feel able to contribute ideas and views 


